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Volunteer Exit Questionnaire 

We are committed to always improving the quality of service we offer to volunteers. As someone 

who has volunteered with us, we value your feedback and would like to know more about how you 

found your volunteering experience. Please be as honest as possible, as we will use any information 

we receive to improve our services. 

For which of these reasons are you leaving XX organisation as a volunteer? (Tick all that apply) 

 I lost interest 

 I am going to volunteer with another organisation 

 My ill health 

 Caring responsibilities 

 Changing home/work circumstances 

 I didn’t feel my efforts were always appreciated  

 I didn’t get asked to do things I would have liked to do 

 I was being asked to do too much 

 I didn’t have enough free time 

Other (please specify): 
 

 

To what extent would you agree with the following statements? 

 Definitely 
Disagree 

Slightly 
Agree 

Neither 
Agree or 
Disagree 

Slightly 
Disagree 

Definitely 
Disagree 

I met people/ made friends through it      

It gave me the chance to learn new skills      

I really enjoyed it      

I got satisfaction from seeing the results      

It gave me a sense of achievement      

It gave me a chance to do things I’m good 
at 

     

It helped me build confidence in myself      

It broadened my experience on life      
 

What did you like most about volunteering with us?  

 
 
 
 

 

What did you like least about volunteering with us?  
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Did you feel supported in your role and as a volunteer?  Please add comments if appropriate 

 
 
 
 

 

Do you have any suggestions for changes or improvements in how we involve volunteers? 

 
 
 
 

 

 

Thank you for taking the time to complete this questionnaire 

Would you recommend XX organisation to other people who are interested in volunteering?  

Yes, definitely ☐ Yes, I think so ☐ No, I don’t think so ☐ No, definitely not ☐ 


