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Rehabilitation and Mobility Officer

Sensory Support Service 
Purpose of job

To undertake a person centred specialist assessments of people with a sight loss, those with a dual sensory loss, Deafblind people and their carers in the community, and those newly registered as sight impaired/severely sight impaired.

Following holistic assessment, to develop, implement and review a specialist rehabilitation programme, home adaptations and equipment to enable service users to achieve independence and maximise their potential.
To work with people with sight loss with additional sensory or complex needs, including those with learning and/or physical disabilities, mental health issues, and dual sensory loss. To refer to other teams and liaise with others to promote joint working. 
The post holder will work under the guidance and supervision of the Development & Operations Manager to gain best practice and consolidation of knowledge. 

Key duties
To use appropriate communication, reasoning and negotiation skills to establish a positive working relationship with service users with a diversity of needs, and manage potential barriers to communication. 

To maintain an up to date knowledge of eye conditions, their treatment and use knowledge of their impact on functional ability to complete a needs led assessment with people who have sight loss and dual sensory loss within their home environment. In particular, this must take account of the interaction between health, housing and social issues. 
To manage a caseload of service users, evidencing the ability to work autonomously and to evidence problem solving and reasoning skills. 

To effectively respond to critical and urgent referrals

To work in partnership with service users and their carers to identify the most appropriate intervention resulting from assessment outcomes. 
To offer a Person Centred Plan to reflect rehabilitation, equipment and other support which balances risk, independence, and eligibility, while respecting diversity and cultural need.
Arrange for the provision of equipment, and obtain authorisation from the Development & Operations Manager for non-standard equipment using professional judgement to need and suitability and cost effectiveness. Demonstrate and teach use of equipment and other techniques to optimise function and independence. 
To seek permission from the service user (or parent/guardian or carer when appropriate) to refer to other statutory, private and voluntary organisations to achieve best outcomes. 

To provide support to service users, carers and families with the psychological and emotional aspects of sight loss

To devise, implement and review lesson plans and interventions for 

· Independent living skills including meal preparation, maintaining the home environment and managing personal care

· Braille and other tactile communication

· Orientation, mobility indoors, and outdoors, including assessment of pre-cane skills, competent use of a suitable mobility aid and use of electronic mobility devices. 

· Low vision therapy

· Audio-visual and ICT communication techniques.

To facilitate access to income maximisation, and support those registered as sight impaired or severely sight impaired to complete benefit forms, and with other processes involved in the benefit claim.

To develop and maintain links with Ophthalmology, Optometry practices, ECLO services and GP practices. Ensure service users have comprehensive and equitable access to these services. 
To educate the local community, agencies and colleagues and staff from other teams in the needs and challenges of life with a sight loss by preparing formal and informal presentations. 

To identify unmet need and gaps in service provision and highlight these to the Development and Operations Manager.

Support Rehabilitation Assistants with specialist casework advice.

Other duties and responsibilities express and implied arising from the nature and character of this post.

Personal effectiveness 
To progress interventions to a satisfactory closure, undertaking reviews and evaluating outcomes in a timely manner. 
Actively participate in team meetings, supervision and PDR process.

Maintain accurate and up to date records and documentation on the social care database consistent with legal and organisational requirements. 

To comply with all relevant community care and Inspire policies and procedures, and to carry out all responsibilities with regard to Inspire’s Equality Policy and Customer Service Policy. 
To seek professional knowledge and skills in supporting people with a sight loss, so that evidence based practice is incorporated into professional practice. To participate in training courses, reflective practice, and the constructive use of supervision using reflection and analysis to ensure best practice. 
To comply with all Health and Safety at work requirements as laid down by Inspire policies and procedures. 

Inspire is committed to safeguarding and promoting the welfare of children and vulnerable adults, and expects all staff to share this commitment. 
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